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PROFESSIONAL SUMMARY                                                                          
Creative and detail-oriented Web Designer with over 10 years of experience designing, developing, and optimizing websites across multiple platforms. Adept at creating visually engaging and user-friendly digital experiences while ensuring responsiveness, accessibility, and SEO best practices. Skilled in collaborating with cross-functional teams, managing projects, and staying ahead of design trends to deliver high-quality solutions.

EDUCATION 
B.Sc. in Computer Science





 2003

Baghdad University, Department of Computer Science, Baghdad, Iraq
Largest and most prestigious university in Iraq.

PROFESSIONAL CERTIFICATIONS

· Microsoft Programming in HTML5 with JavaScript and CSS3       2017
· Web technician certification at college of DuPage

2015
· Internet and computing core certification  IC3


2012
PROFESSIONAL EXPERIENCE
· Designed and developed responsive, high-performance websites for clients across diverse industries, consistently meeting or exceeding expectations. 

· Applied user interface (UI) and user experience (UX) principles to create visually compelling and user-friendly designs that enhance engagement and usability. 

· Utilized industry-leading tools like Adobe XD to craft wireframes, interactive prototypes, and design mockups for seamless client approvals. 

· Managed multiple design projects simultaneously, ensuring timely delivery by coordinating effectively with cross-functional teams and adhering to tight deadlines. 

· Implemented advanced responsive design techniques, leveraging CSS frameworks (e.g., Bootstrap) and media queries to optimize for various devices and screen sizes. 

· Developed front-end layouts and interactive elements using HTML, JavaScript, and CSS, ensuring a seamless user experience.  

· Thrived in Agile development environments, actively participating in sprints, stand-ups, and iterative design improvements. 

· Optimized website performance and SEO, maintaining clean codebases and following best practices based on SEMrush and Screaming Frog SEO audits. 

· Fluent in English and Arabic, ensuring clear communication with global clients and teams.

Sr. Web Designer                                                                                                                      March 2020 – Present
Applied Solutions Group               
https://heicocompanies.com/applied-solutions-group/
· Led the design and development of new web interfaces, layouts, and site graphics, ensuring visually compelling and user-friendly experiences. 

· Collaborated closely with clients to understand business needs, translate requirements into functional designs, and deliver tailored website solutions. 

· Designed and developed new website features, enhancing usability, performance, and engagement across multiple platforms. 

· Coded responsive and interactive web pages using HTML, CSS, and JavaScript, ensuring seamless cross-browser and device compatibility. 

· Served as a key leader in managing and resolving support tickets through the ServiceNow platform, efficiently troubleshooting and optimizing website performance. 

· Worked across multiple content management systems (CMS), including Kibo, Drupal, BigCommerce, and Shopify, to build and customize dynamic websites. 

· Developed corporate websites, portals, and large-scale web applications, balancing aesthetics with functionality to meet client objectives. 

· Effectively managed multiple design projects, ensuring timely delivery by coordinating with cross-functional teams and maintaining high-quality standards.
Intern                                                                                                                                      Sep 2019 – Mar 2020
Code the Dream                  
https://www.codethedream.org/
· Developed and implemented new front-facing features using React, enhancing user engagement and performance. 

· Converted designs and wireframes into clean, maintainable, and efficient code, ensuring seamless functionality and responsiveness. 

· Collaborated with remote development teams on large-scale projects, maintaining streamlined workflows, adhering to best practices, and ensuring smooth project execution.
Web Designer/Web technician
JSC Global Solutions






             
 June 2014 – Mar 2016
http://www.jscglobalsolutions.com/  
· Engaged with clients to gather requirements and translate business needs into effective website solutions. 

· Designed, developed, and maintained company websites using Drupal, Kibo, HTML, CSS3, and JavaScript, ensuring optimal performance and functionality. 

· Created visually appealing and user-friendly web interfaces, layouts, and graphics, enhancing user experience and brand consistency. 

· Applied extensive technical expertise in HTML programming and JavaScript development to build interactive and responsive web pages. 

· Led quality assurance efforts, thoroughly testing websites for functionality, responsiveness, and validation of web forms and links to ensure a seamless user experience.
Computer Technician   



              

                 May 2003 – June 2012
Al-Mustansyria University / civil engineering / computer lab
https://uomustansiriyah.edu.iq/ 
· Guided students in software development and coding best practices, helping them troubleshoot, maintain, and optimize code across various formats. 

· Facilitated effective communication between students in the main lab, ensuring collaboration and knowledge sharing. 

· Provided IT support for the computer maintenance department, assisting with troubleshooting and technical issues. 

· Installed and configured operating systems and essential software, following company guidelines to ensure system stability and efficiency. 

· Led the investigation and resolution of hardware and software issues, delivering both remote and on-site support to minimize downtime. 

· Managed warehouse operations and supervised the maintenance team, ensuring smooth workflow and resource allocation. 

· Utilized Computer-Aided Design (CAD) software to assist with design and technical projects.
